Jennifer Ross, Member Relations Manager
Jennifer joined On Co-op as the Office Co-ordinator in the summer of 2009. For the past 7
years, she has co-ordinated the overall operations of the organization, provided bookkeeping
support and also contributed to the team’s various projects, programs and events. She has also
worked closely with the Communication and Events Manager, on all On Co-op events and
provides registration management for all programs. Jennifer has also supported and
contributed to the Human Resources Committee.
As of June 1st, 2016, Jennifer has been promoted to the role of Member Relations Manager. She
brings to this new role a passion for the sector as well as enthusiasm for the potential of On Co-op.
Moving forward, she will be working with our members to address how we can become better at
serving their needs. She will also be assuming the role of Regional Program Co-ordinator, working
alongside the Co-op Development Manager on executing the initiatives of the two-year Ontario
Trillium grant. In this role, Jennifer will co-ordinate the activities of the six regional managers across
the province, as well as the regional conferences throughout the duration of the grant.
Jennifer pursued a post-secondary education in the non-profit sector and graduated from the
Human Services Administration (Non-Profit Management) Program at Sheridan College. She has
worked in administrative roles for a number of different non-profits both locally and
internationally, and feels fortunate that her career has led her to the co-operative sector.
While traveling and working abroad, Jennifer gained a variety of work and life experiences (and
a husband) along the way. She is also a proud mother of two young boys.
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About the Ontario Co-operative Association
The Ontario Co-operative Association is the trade association and capacity-building organization that
develops, engages, educates and advocates for Ontario’s 1,300 co-operative businesses. On Co-op is an
information and resources network with a mission to lead, cultivate and connect co-operatives. We believe that
co-operatives build a better world.
More than 60 organizations form the membership base of On Co-op, which now represents 85% of the
province’s English-speaking co-operatives. On Co-op celebrated its 10th anniversary in 2012, the United
Nations International Year of Co-operatives.

